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Insurence. In-synch.”

Security guard companies provide their services to major corporations, governmental agencies and a wide range of
commercial and industrial customers. The security guards and patrol employees may be armed and they primarily
focus on deterring or preventing crime by identifying and reporting safety and security issues to other entities,
such as local law enforcement, fire department and/or ambulatory services. However, in fulfilling their duties these
employees may encounter safety issues of their own.

According to the California State Compensation Insurance Fund, the leading cause of security guard fatalities is
workplace homicides. Of 31 homicide fatalities, 25 have involved a shooting incident. In the last few years, there
have been some highly publicized cases of individuals shooting weapons on university campuses. There is always
the possibility that guards on patrol may be injured during the course of their duties, especially if they surprise a
perpetrator or attempt to restrain or pursue a suspect, which could result in an assault or altercation.

In addition to crimes involving weapons, security guards may also become injured from various physical hazards.
For example, during patrols, security guards could slip, trip or fall due to the conditions on site (e.g., ice, snow,
water, slippery surfaces, poorly lit locations, etc.). They may experience a sprain or strain if they improperly lift or
handle materials. Another reason may simply be fatigue.

Encountering animals such as dogs, wild animals, snakes or various kinds of insects, spiders, ticks and mites are
another hazard that may be present at some sites. There may also be unknown environmental conditions, which
may affect their safety at the client location. For example, in 2006, a security guard died as a result of carbon
monoxide poisoning due to some equipment being used inappropriately indoors at a facility he was protecting.!

In addition, security guards may be involved in auto accidents during their patrol and/or during travel to and from
investigative report locations. These accidents may occur for a number of reasons, including the guard being an

inexperienced driver or possibly inclement weather at the time of travel.

These claim costs can be significant. From a slip, trip and fall or sprain claim to a serious auto accident or gunshot
wound, the cost can range from hundreds to thousands of dollars.

!Source: The National Institute for Occupational Safety and Health Fatality Assessment and Control Evaluation report



It is important to understand the common hazards that can affect security guards at various work locations and to
implement practical risk control measures. Here is where Travelers Risk Control can help.

Travelers Risk Control professionals possess a wealth of experience helping clients anticipate, evaluate and control
their unique risks. Slips, trips and falls; sprains and strains; as well as improperly operating vehicles or equipment
and various other physical and biological, chemical exposures can be serious hazards. In addition, Travelers has in-
house investigative/security experts who are familiar with the industry exposures and safety issues; local and state
licensing requirements; local law enforcement communications and relationships. We can help your business assess
these issues and manage important risk management needs.

Risk Control’s industry-leading Customer Portal travelers.com/riskcontrol has a wealth of safety and risk
management information, as well as educational and training opportunities. By registering, Travelers policyholders
gain exclusive access to the following resources:

TravSources®M for Slip, Trip and Fall Management, a collection of safety and loss prevention resources
designed to help address some of the exposures related to security guard operations

Fleet Exposure Management Guide, a collection of technical bulletins on various aspects of fleet safety,
including a sample fleet program, motor vehicle records, avoiding rear-end collisions, backing safely, personal
use of company vehicles, non-owned exposure, and cell phone policies

JCP® Job Candidate Profile™, a pre-employment screening tool unique to Travelers and the insurance
industry. The tool has measures four areas: Dependability, Working Safety, Driving Safety and People Relations.
Employer Practices Liability Exposure Guide can assist you in implementing the appropriate controls to
prevent an employment practices claim and to provide your employees with a fair work environment

Travelers Virtual Risk ManagerS™, an online self-assessment tool that helps identify safety performance gaps
across a broad spectrum of risks and delivers a customized action plan to address safety needs

Safety Academy TravCoursesS™, a wide selection of classroom, Webinar and computer-based training courses,
as well as multimedia products, many provided at no cost (e.g., Fleet safety, Post-Injury Management,
Contractual Risk Transfer)

Complimentary newsletters and news alerts to stay current on safety and risk control related developments
Access to more than 1,500 Risk Control resources, including technical bulletins, guides, sample programs,
checklists, forms and training materials.

Business alliances, including resources to develop an anti-slip footwear program or perform background checks.
Most of these products and services are available at a reduced rate for policyholders.

For more information, visit our Web site at travelers.com/riskcontrol, contact your Risk Control
consultant or email Ask-Risk-Control@travelers.com.
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The information provided in this document is intended for use as a guideline and is not
intended as, nor does it constitute, legal or professional advice. Travelers does not warrant
that adherence to, or compliance with, any recommendations, best practices, checklists, or
guidelines will result in a particular outcome. In no event will Travelers or any of its
subsidiaries or affiliates be liable in tort or in contract to anyone who has access to or uses
this information. Travelers does not warrant that the information in this document
constitutes a complete and finite list of each and every item or procedure related to the
topics or issues referenced herein. Furthermore, federal, state or local laws, regulations,
standards or codes may change from time to time and the reader should always refer to the
most current requirements. This material does not amend, or otherwise affect, the provisions
or coverages of any insurance policy or bond issued by Travelers, nor is it a representation
that coverage does or does not exist for any particular claim or loss under any such policy or
bond. Coverage depends on the facts and circumstances involved in the claim or loss, all
applicable policy or bond provisions, and any applicable law.
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